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1. Introduction

All courses leading to degrees and related quatifios awarded in New Zealand must be
approved.
This approval is conducted by the following bodies:

the New Zealand Qualifications Authority (NZQA);

the Institutes of Technology and Polytechnics Qu&lirPQ), operating under the
delegation from NZQA (for degrees to level 7 offélgy polytechnics); and

the Committee on University Academic ProgrammesAE)Jof the New Zealand Vice-
Chancellors’ Committee (for degrees offered by arsities).

Where reference is made to NZQA in terms of its evaation, approval and accreditation
functions, this also refers to any quality assurarebody operating under delegation from NZQA

(eq, ITPQ)

In some circumstances, a course may also be subjdwt requirements and processes of a
professional body where that body is responsibi@fofessional registration. Applicants
should seek clarification of these requirementmftbe relevant professional bodies.

Scope

These requirements include

« the criteria for approval and accreditation gazeltg the New Zealand Qualifications
Authority pursuant to section 253 (3) of the EdigraAct 1989 following consultation as
required by section 253 (2) of the Act;

« the requirements established by NZQA to assistieamis and evaluators in respect of the
approval and accreditation of courses leading gveses or related qualifications (these
include Bachelors and Masters degrees, Graduat#i€zges and Diplomas and Post-
graduate Certificates and Diplomas);

« the requirements established by NZQA to assistieamis and evaluators in respect of the
approval and accreditation of courses leading tiatal qualifications;

e requirements for monitoring of approved coursesd; an
* requirements for approval of changes to approvedses.

The categories of applications to which these riaitepply are:
(a) all applications in respect of approval of couraed accreditation of organisations to
deliver them

(b) all applications in respect of course approval pmyere the course developer will not
deliver the course

(c) all applications in respect of accreditation omipere the course has already received
approval under (a) or (b) above.

Approval and accreditation in relation to courséeeothan degrees and related qualifications
is addressed in a separate publication (www.nzgarg).

Information on the approval of courses in univégsiis available from the New Zealand
Vice-Chancellors’ Committee (www.nzvcc.ac.nz/cuaplh
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Terminology

The term “course” is used in the legislation arelghzetted criteria. This has been
interpreted by NZQA as “a programme of study, gelteteading towards a recognised
qualification”. Courses are frequently referredyoproviders as “programmes” and “course”
is one of several words frequently used to refaoimponents of such a programme (along
with “module”, “unit” or “paper”). In order to reain consistent with legislation, these
guidelines will use ‘course’ to refer to a full gramme of study rather than the components

of that programme. Where only components of cauase addressed, this will be specified.

Applicants for course approval and/or accreditati@my use whatever terminology is current
in their organisation.

Approval and Accreditation

Approval is a confirmation that a course meetsrdeficriteria as specified in these
guidelines.

Accreditation is confirmation that an institutionregistered provider has shown it is capable
of delivering an approved course. Courses leatdinpgrees approved by NZQA may only
be delivered by providers accredited to do so kyAtthority.

Evaluation leading to accreditation considers ttawipler's capacity to deliver a course and to
sustain this delivery over time. Accreditatiomagjuired for each site that a course will be
offered from and for each mode the course will fiered in. Mode refers to whether the
delivery is face-to-face, distance, e-learning oombination of these modes.

NZQA will accept applications for approval and aatitation or for accreditation to deliver a
course leading to an approved degree or a relatalifigation from tertiary education
institutions other than universities, and privatgovernment training establishments. These
organisations and others specifically recognisedhis purpose by NZQA may apply for
approval only of a course leading to a degreelateé qualification.

In granting approval and/or accreditation, the Awuitly may establish conditions.

Treaty of Waitangi

The preamble to the gazetted criteria states tha €xpected that organisations will, in the
development and delivery of courses, give effethéoprinciples of the Treaty of Waitangi as
expressed in their Charter, Profile or Quality Mggraent Documents.” The effectiveness of
this approach will be evaluated as the revise@riaitare implemented in 2003/04. In order to
assist with this evaluation, NZQA Evaluators wil &sked to consider and express an opinion
to NZQA on the contribution made by the coursenmachievement of the Treaty of

Waitangi commitments made in these documents.

Discipline-Specific Requirements
Some disciplines have additional requirementsjsmipline-specific interpretations of the

gazetted criteria that are negotiated between NAQd\the relevant professional or sector
group. Where these exist, they will be publishedar linked to NZQA's website.
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New Zealand Register of Quality Assured Qualificatins

Where the qualification awarded on the basis ofas&ful completion of an approved course
meets all relevant criteria, the qualification viié included on the New Zealand Register of
Quality Assured Qualifications (the Registeww.kiwiguals.govt.n}.

Monitoring

The management and delivery of approved degressjsct to on-going monitoring by

NZQA. Degree providers and organisations resptm$ilo approved degrees are required to
make an annual report to NZQA. NZQA appoints a iteoro visit and report on each course
at least once a year for the first 2-3 years aidgf of the course. Please refer to page 45 for
a full description of the monitoring procedures.

Changes to Approved Degrees

All courses will change as a result of on-goingliyananagement and improvement.
Changes to approved degrees must, in certain cateunoes, be approved by NZQA. These
guidelines set out the categories of changes tmapg@ degrees and the level of approval
required by NZQA.

Unit Standards Based Degrees

In addition to course approval and accreditatioganisations wishing to deliver degrees
based on unit standards from the National Quatifioa Framework must also meet all the
requirements for accreditation to assess agaiasirih standards, including the requirements
of the relevant Accreditation and Moderation Actilans for the scope of unit standards
covered by the course.

Period of Approval

Under section 258(7) of the Education Act 1989 rapal may be granted to a course without
limitation as to time or for a specified period.

Irrespective of any specified period, ongoing apptof courses and accreditation for their
delivery is conditional on a provider demonstratihgt the course, and its delivery, continues
to meet the criteria. This is determined as aggiratl part of the quality audit process and
may also be examined by means of a special re\dew ljelow).

Reviews

NZQA requires all degree providers and organisatm@sponsible for approved degrees to
undertake a major evaluation of any degree coursast every five years. This evaluation
should include input from the relevant professiarad academic communities. The findings
of these reviews should be reported to NZQA atithe of the annual report.
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Audit

NZQA is also responsible for ongoing quality awdditll providers of tertiary education other
than universities. For some providers this residityg is delegated to a sector-specific
quality assurance body (eg, ITPQ).

Audit processes will include evaluation of informoatrelating to the quality of individual
degree courses as an indicator of the effectivenfetse providers’ quality management
systems.

Special Reviews

NZQA retains the right to undertake a special nevoé the approval and/or accreditation of a
degree. A special review will be established by@f it becomes aware of serious or on-
going concerns about the quality and/or stabilftthe course. Such a review will generally
be undertaken by a panel established for the parpos

Gazetted Criteria

The gazetted criteria form the basis for requireimestablished by the New Zealand
Qualifications Authority. They are intended toused by all Quality Assurance Bodies. The
criteria were revised and gazetted in late 2002veere further reviewed in 2006.

Related Publications

These criteria replace the following NZQA publicais and documents:
e Guidelines for Quality Assurance of Degrees anatdl Qualificationg1995)

« Criteria for the Registration of Unit Standard Bdseegrees/Postgraduate
Qualifications(November 1998)

» Criteria and Processes for Doctoral Approyduly 1998)

» Degree Definitions and Guidelin€$999)

* Additional Information Requirements for offeringviNEealand qualifications overseas
(March 2001)

They incorporate information contained in the fallog NZQA publications and documents:

o Definition of ResearcfFebruary 1998)

* Jointly Awarded DegregNZQA and NZVCC statement - November 1999)

* New Zealand Register of Quality Assured Qualifmat{August 2001)

* Revisions to Gazetted Criteria for Approval and reddation of CoursegDecember
2002)

» Supporting Learning Pathways — Credit Recognitiod aransfefDecember 2002)

They have also been informed by the NZVCC publice@ommittee on University Academic
Programmes Functions and Procedures
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Applicants will also be subject to the requiremesftene or more of the following:

* NZQA Quality Assurance Standard for PTEs GTEs antaliga
(for private or government training establishmearid tertiary institutions audited directly
by NZQA)
http://www.nzga.govt.nz/for-providers/aaa/resourus|

* NZQA Quality Assurance Standard for Course Owners
(for organisations only seeking course approval)
http://www.nzga.govt.nz/for-providers/aaa/resouaisl

* ITPQ Academic Quality Standards
(for polytechnics that are members of the InstgwtETechnology and Polytechnics New
Zealand)
http://www.itpnz.ac.nz
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2. Gazetted Criteria and Requirements for Approval and
Accreditation of Courses Leading to Degrees and Rated
Qualifications

The following criteria for the approval and acctation of courses were gazetted by NZQA
in December 2002 pursuant to section 253 (3) oEdhecation Act 1989.

Each criterion is followed by the requirements lelisaed by NZQA to assist applicants and
evaluators in respect of course approval and aitatiedh for degrees and related
qualifications. Accreditation is required for eaite that a course will be offered from and
each mode it is delivered in.

Where reference is made to NZQA in terms of its evaation, approval and accreditation
functions, this also refers to any quality assurarebody operating under delegation from NZQA

(eq, ITPQ)

1 Title, Aims, Learning Outcomes and Coherencefhe adequacy and appropriateness
of the title, aims, stated learning outcomes and berence of the whole course

1.1 Title

(a) The title of the course provides an accurate intinaf its general subject area.

(b) The title of any qualification(s) awarded on thaibaf successful completion of the
course, or part of the course, is consistent vightitle of the course and the requirements
on nomenclature in the general registration catést the New Zealand Register of
Quality Assured Quialifications (the Register) (wkiwiquals.govt.nz) and relevant
conventions (see Special Issues section).

1.2 Aims

(a) The stated aims are clearly defined and appropidatee nature and level of the
qualification to which the course leads.

(b) The aim includes identification of any specificalirgeted student body and the
relationship between the course and any induspiafessional or community need.

1.3 Learning outcomes

Course outcomes statement

(a) The course outcomes statement, or graduate prisfib@nsistent with the aims of the
course and the requirements of the Register.

Component outcomes

(b) Clear learning outcomes are specified for each corpt part of the course.
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Coherence

(a) Learning outcomes are consistent with the aimsewel of the course.

(b) Appropriate levels and credits are allocated tdheamnmponent of the course.

(c) The level and credit value of any qualificationatbich the course leads are appropriate,

clearly identified and meet the minimum requirersesftthe Register.

(d) An appropriate New Zealand Standard For Classifinadf Education (NZSCED)

2

2.1

2.2

2.3

2.4

2.5

3.1

3.2

3.3

3.4

3.5

classification is identifiedhftp://www.minedu.govt.nz/step/NZSCED.3sp

Delivery and Learning Methods: The adequacy and@propriateness of delivery and
learning methods, for all modes of delivery, givetthe stated learning outcomes

Proposed modes of delivery and delivery siteskearly identified.

Delivery and facilitated learning methods gvprapriate to the nature of the course, the
proposed modes of delivery and the likely studexatyb

Any practical, field-based or work-based congg, including research, which are
based away from the delivery site are integratealtime course.

Delivery methods do not place students or th@ipat risk (emotional or physical).

In the case of courses with research componentggppropriate systems and facilities
appropriate to the level and scale of the researelprovided to enable students to
undertake relevant research, including

guidance on the development and approval of relsgagjects;

criteria and procedures for the appointment of appately qualified and
experienced supervisors;

a code of conduct for researchers and researcinvésms; and

mechanisms for ethical approval of research preject
Assessment: The adequacy of the means of ensurihgt assessment procedures are
fair, valid, consistent and appropriate, given thestated learning outcomes
Assessment methodology and planning is ap@i@pri

The required standards for assessment ardyckpacified in relation to each component
part of the course.

Learners are provided with fair and reguladbsek on progress and fair reporting on
final achievements.

Where appropriate, assessment policies antiggaallow students to request
assessment in te recabti.

Pre-assessment moderation of summative assassisies ensures that they are fair,
valid and consistent.
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3.6

3.7

4.1

4.2

4.3

4.4

4.5

5.1

External post-assessment moderation of exaropkadent work and marking/grading
ensures that assessment outcomes are fair andteonsi

In the case of courses with research compomg¢misstgraduate levels (levels 8 — 10),
assessment includes external examination of alarelR components amounting to more
than 60 credits.

Acceptability of the Course: The acceptability othe proposed course to the
relevant academic, industrial, professional and otbr communities, in terms of its
stated aims and learning outcomes, homenclature, otent and structure

Stakeholders, including relevant academic,strehl, professional and other
communities, are identified.

The actual or likely interests of these stakd#rs in respect of the proposed course are
clearly identified.

The interests of stakeholders have been apatelyraddressed.

The course is likely to be acceptable to thevemt wider communities: academic,
professional, industrial, Bbri and other communities.

Where appropriate, the course is cognisantaafrMribal tikanga, reo and traditions and
is acceptable to Bbri as a reflection of their aspirations for qualgarning and
standards in accordance with te reo me ona tikanga.

Regulations: The adequacy and appropriateness tife regulations that specify
requirements for admission, credit for previous stay, recognition of prior learning,
course length and structure, integration of practial/work-based components,
assessment procedures, and normal progression witha course

General and course-specific regulations ama cb@mprehensive and fair, and cover,
where appropriate

* requirements for admission to the organisationtaritie course;

» provisions for the awarding of credit towards aldjication or exemptions from
specific course requirements as a result of crosditeng (from another course
within the organisation), credit transfer (fromaucse awarded by another
organisation) or recognition of prior learning @iteawarded for informal or
uncertificated learning);

e course structure, including specified pre- andempirsites, mandatory and
optional/elective components, practical/work-basethponents and alternative entry
and exit points;

* normal progress through the course and minimurmaaxdmum periods for
completion of the course;

* assessment, including provisions for assessmeatrgo Miori, reassessment and
appeals;

» provisions for dealing with instances of impairegfprmance (eg aegrotat passes);

* requirements for the award of the qualification;
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* rules and criteria governing any awarding of meligtinction, honours or other
grades.
5.2 In the case of programmes with research componentsegulations must also cover
» definition of the type of research activities adabje;
» research project approval;
e supervision and reporting;

* requirements for submission of theses (length, &yruthenticity, presentation of
evidence in other than written form);

» provision for the resubmission of theses; and

» the respective roles of internal (if applicable)l @xternal examiners with clear
statements on reporting and the resolution of diffees of opinion.

6 Resources: The capacity of the organisation to pport sustained delivery of the
course, in all delivery modes, with regard to apprpriate academic staffing,
teaching facilities, physical resources and suppodervices

6.1 Academic staff

NB:  The Education Act 1989 defines a degree asnamdathat recognises the completion
of a course of advanced learning that is taughtiyély people engaged in research.
Collectively, the academic staff involved in theucse

(a) are adequate in number and appropriately qualiiethe outcomes of the course to be
met;

(b) are engaged in research; (see special issuesgjtem

(c) have experience and expertise in teaching, withrcetp the proposed delivery modes;
and

(d) in the case of courses with research componentgave experience and expertise in the
supervision of research at the appropriate level.

Standards b-d will not necessarily be equally nystdch member of academic staff. The
expectation is that a collective view of the stailf acknowledge complementary
contributions to meeting the standard.

In the case of courses with practical, field or kioased components, the roles and
responsibilities of the supervisory staff and tigtitution are formalised.

In some situations experience iradfi language and culture, and appropriate knowledge
skills and tikanga will also be necessary.

Additional staffing needs are identified where reseey and detailed recruitment and or staff
development plans appropriate to the course impigattien timetable are in place.
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6.2 Teaching facilities and physical resources

The organisation has clearly identified the ranigeaching facilities and physical resources,
including library facilities, necessary for the ilamentation and sustained delivery of the
course, in all proposed modes of delivery, and

(a) put in place the necessary teaching facilities@ngical resources, or

(b) established detailed development and acquisitibadudes appropriate to the course
implementation timetable.

6.3 Support staff

There is a sufficient number of appropriately diiedi and/or experienced support staff for
the outcomes of the course to be met.

6.4 Student guidance and support systems

Adequate and appropriate course information andague and support systems are
accessible to students.

6.5 Financial and administrative infrastructure

The organisation’s financial infrastructure, adrsirdtive systems and resource management
practices are adequate to support implementatidrsastained delivery of the course.

6.6 Quality management system

The organisation’s quality management system iraratps structured processes associated
with an Academic Board or equivalent (with delegasi to faculty or programme committees
as appropriate).

7  Evaluation and Review: The adequacy and effectivess of the provision for
evaluation and review of courses: for monitoring tle on-going relevance of learning
outcomes, course delivery and course standards; foeviewing course regulations
and content; for monitoring improvement following evaluation and review; and for
determining whether the course shall continue to beffered

7.1 There is an effective system for the regulanitooing, evaluation and review of courses
such that the course approval and accreditatioerizriand requirements continue to be
met. The system includes structured processeasgiagsd with the academic board (or
equivalent), for ensuring that the views of leasremd representatives of relevant
industries, professions, academic and research coities, Miori and other
stakeholders are taken into account.

7.2 Changes to approved courses are managed entigistith external requirements.
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8 Research: The adequacy of provision of researchdilities and support of staff
involved in research, the levels of research actiyi of staff involved in the course and
of ways by which the research-teaching links are nte in the curriculum

8.1 Staff conduct research within their area ofegdgmce which advances knowledge and
understanding and supports their function as teache

8.2 The quantity and quality of staff research atg@re monitored and the collective output
is consistent with the development and maintenahe® on-going research culture in

support of the course.

8.3 Organisational systems and facilities providerapriate support to staff involved in
research, including access to an appropriate ethitsnittee.
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3. Gazetted Criteria and Requirements for Approval ofCourses
Leading to Degrees and Related Qualifications

These criteria and requirements apply to applicatias in respect of approval only of a
course leading to a degree or a related qualificain, where the degree developer will not
deliver the course. The numbering system used rdks to the criteria for approval and
accreditation.

The following criteria for the approval of coursesre gazetted by NZQA in December 2002
pursuant to section 253 (3) of the Education AGA9

Each criterion is followed by the requirements llsshed by NZQA to assist applicants and
evaluators in respect of the approval of coursadite) to degrees and related qualifications.

Where reference is made to NZQA in terms of its evaation, approval and accreditation
functions, this also refers to any quality assurarebody operating under delegation
from NZQA (eg ITPQ).

1 Title, Aims, Learning Outcomes and CoherenceThe adequacy and appropriateness
of the title, aims, stated learning outcomes and berence of the whole course

1.1 Title

(a) The title of the course provides an accurate ininaf its general subject area.

(b) The title of any qualification(s) awarded on thaibaf successful completion of the
course, or part of the course, is consistent vightitle of the course and the requirements
on nomenclature in the general registration catést the New Zealand Register of
Quality Assured Quialifications (the Register) (wkiwiquals.govt.nz) and relevant
conventions (see Special Issues section).

1.2 Aims

(a) The stated aims are clearly defined and appropidatee nature and level of the
qualification to which the course leads.

(b) The aim includes identification of any specificalfyrgeted student body and the
relationship between the course and any induspiafessional or community need.

1.3 Learning outcomes

Course outcomes statement

(a) The course outcomes statement, or graduate prisfib@nsistent with the aims of the
course and the requirements of the Register.
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Component outcomes

(b) Clear learning outcomes are specified for each corapt part of the course.

1.4 Coherence
(a) Learning outcomes are consistent with the aimdewal of the course.
(b) Appropriate levels and credits are allocated tdemenponent of the course.

(c) The level and credit value of any qualificationatbich the course leads are appropriate,
clearly identified and meet the minimum requirersasftthe Register.

(d) An appropriate New Zealand Standard For Classifinaif Education (NZSCED)
classification is identified (www.minedu.govt.n2ptNZSCED.asp).

3 Assessment: The fairness, validity, consistencyp@appropriateness of the
assessment methodology, given the stated learningtcomes

3.1 Assessment methodology and planning is apatepri

3.2 The required standards for assessment ardychpacified in relation to each component
part of the course.

3.3 Learners are provided with fair and reguladbeek on progress and fair reporting on
final achievements.

3.4 Where appropriate, assessment policies antigas@llow students to request
assessment in te recabfi.

3.5 Pre-assessment moderation of summative assgistsisies ensures that they are fair,
valid and consistent.

3.6 External post-assessment moderation of exarmpkadent work and marking/grading
ensures that assessment outcomes are fair andteonsi

3.7 In the case of courses with research components @astgraduate levels (levels 8-10)
assessment includes external examination of adhrel components amounting to more
than 60 credits.

4  Acceptability of the Course: The acceptability othe proposed course to the relevant
academic, industrial, professional and other commuities, in terms of its stated aims
and learning outcomes, nomenclature, content andrsicture

4.1 Stakeholders, including relevant academic,stréhl, professional and other
communities, are identified.

4.2 The actual or likely interests of these stakddrs in respect of the proposed course are
clearly identified.

4.3 The interests of stakeholders have been apptelyraddressed.
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4.4 The course is likely to be acceptable to theveat wider communities: academic,
professional, industrial, Bbri and other communities.

4.5 Where appropriate, the course is cognisantamfriMribal tikanga, reo and traditions and
is acceptable to Bbri as a reflection of their aspirations for qualgarning and
standards in accordance with te reo me ona tikanga.

5 Regulations: The adequacy and appropriateness tfe regulations that specify
requirements for admission, credit for previous stay, recognition of prior learning,
course length and structure, integration of practial/work-based components,
assessment procedures, and normal progression witha course

5.1 General and course-specific regulations am@r c®mprehensive and fair and cover,
where appropriate

requirements for admission to the organisationtaride course;

provisions for the awarding of credit towards altjication or exemptions from
specific course requirements as a result of crosditcng (from another course
within the organisation), credit transfer (fromaucse awarded by another
organisation) or recognition of prior learning @iteawarded for informal or
uncertificated learning);

course structure, including specified pre- andempiisites, mandatory and
optional/elective components, practical/work-basethponents and alternative entry
and exit points;

normal progress through the course and minimunmaaedmum periods for
completion of the course;

assessment, including provisions for assessmeatran Miori, reassessment and
appeals;

provisions for dealing with instances of impairezifprmance (eg aegrotat passes);
requirements for the award of the qualification;

rules and criteria governing any awarding of meligtinction, honours or other
grades.

5.2 In the case of programmes with research componenteegulations must also cover

definition of the type of research activities adedye;
research project approval;
supervision and reporting;

requirements for submission of theses (length, &yauthenticity, presentation of
evidence in other than written form);

provision for the resubmission of theses; and

the respective roles of internal (if applicable)l @xternal examiners with clear
statements on reporting and the resolution of idifiees of opinion.
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7  Evaluation and Review: The adequacy and effectimess of the provision for
evaluation and review of courses: for monitoring tle on-going relevance of learning
outcomes, course standards and quality, and for ré@wing course regulations and

content

7.1 There is an effective system for the regulanitooing, evaluation and review of courses
such that the course approval and accreditatioerizriand requirements continue to be
met. The system includes structured processeasgiagsd with the academic board (or
equivalent), for ensuring that the views of leasrend representatives of relevant
industries, professions, academic and research coities, Miori and other
stakeholders are taken into account.

7.2 Changes to approved courses are managed entigistith external requirements.
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4. Gazetted Criteria and Requirements for Accreditation to Offer
Courses Leading to Degrees and Related Qualificatis

These criteria and requirements apply to applicatias in respect of accreditation only,
where the course leading to the degree or relatediglification has already received
approval. Accreditation is required for each sitethat a course will be offered from and
for each mode it is delivered in. The numbering stem used relates to the criteria for
approval and accreditation.

The following criteria for accreditation to offep@roved courses were gazetted by the New
Zealand Qualifications Authority in December 20@2guant to section 253 (3) of the
Education Act 1989.

Each criterion is followed by the requirements lelisaed by NZQA to assist applicants and
evaluators in respect of accreditation to offerrses leading to degrees and related
qualifications.

Where reference is made to NZQA in terms of its evaation, approval and accreditation
functions, this also refers to any quality assurarebody operating under delegation
from NZQA (eg, ITPQ).

2 Delivery and Learning Methods: The adequacy andpropriateness of delivery and
learning methods, for all modes of delivery, givethe stated learning outcomes

2.1 Proposed modes of delivery and delivery siteskearly identified.

2.2 Delivery and facilitated learning methods gprapriate to the nature of the course, the
proposed modes of delivery and the likely studexatyb

2.3 Any practical, field-based or work-based congrds, including research, which are
based away from the delivery site are integratéaltime course.

2.4 Delivery methods do not place students or thdipat risk (emotional or physical).

2.5 In the case of courses with research componentppropriate systems and facilities
appropriate to the level and scale of the researelprovided to enable students to
undertake relevant research, including:

» guidance on the development and approval of relsgajects;

» criteria and procedures for the appointment of appately qualified and experienced
supervisors;

» acode of conduct for researchers and researcinvésgrs; and

» mechanisms for ethical approval of research preject

Requirements for approval and accreditation of degrees and related qualifications - 2003
Amended June 2008 18



3.1

3.2

3.3

3.4

3.5

3.6

3.7

4.1

4.2

4.3

4.4

4.5

6.1

NB:

Assessment: The adequacy of the means of ensurthgt assessment procedures are
fair, valid, consistent and appropriate, given thestated learning outcomes

Assessment methodology and planning is apiapri

The required standards for assessment ardyckpacified in relation to each component
part of the course.

Learners are provided with fair and reguladbsek on progress and fair reporting on
final achievements.

Where appropriate, assessment policies antigga@llow students to request
assessment in te recabfi.

Pre-assessment moderation of summative assessisies ensures that they are fair,
valid and consistent.

External post-assessment moderation of exaropkadent work and marking/grading
ensures that assessment outcomes are fair andteonsi

In the case of courses with research comporepisstgraduate levels (levels 8-10),
assessment includes external examination of alarelR components amounting to more
than 60 credits.

Acceptability of the Course: The acceptability othe proposed course to the
relevant academic, industrial, professional and otbr communities, in terms of its
stated aims and learning outcomes, homenclature, otent and structure

Stakeholders, including relevant academic,strehl, professional and other
communities, are identified.

The actual or likely interests of these stald#rs in respect of the proposed course are
clearly identified.

The interests of stakeholders have been apatelyraddressed.

The course is likely to be acceptable to thevemt wider communities: academic,
professional, industrial, Bbri and other communities.

Where appropriate, the course is cognisantaafrMribal tikanga, reo and traditions and
is acceptable to Bbri as a reflection of their aspirations for qualgarning and
standards in accordance with te reo me ona tikanga.

Resources: The capacity of the organisation to pport sustained delivery of the
course, in all delivery modes, with regard to apprpriate academic staffing,
teaching facilities, physical resources and suppodervices

Academic staff

The Education Act 1989 defines a degree asvandathat recognises the completion
of a course of advanced learning that is taughhiyély people engaged in research.

Collectively, the academic staff involved in theucse
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(a) are adequate in number and appropriately qualiiethe outcomes of the course to be
met;

(b) are engaged in research; (see special issuesgjtem

(c) have experience and expertise in teaching, withrcetp the proposed delivery modes;
and

(d) in the case of courses with research componentgave experience and expertise in the
supervision of research at the appropriate level.

Standards b-d will not necessarily be equally nystdch member of academic staff. The
expectation is that a collective view of the stailf acknowledge complementary
contributions to meeting the standard.

In the case of courses with practical, field or kioased components, the roles and
responsibilities of the supervisory staff and tigtitution are formalised.

In some situations experience iradfi language and culture, and appropriate knowledge
skills and tikanga will also be necessary.

Additional staffing needs are identified where reseey and detailed recruitment and or staff
development plans appropriate to the course impigattien timetable are in place.

6.2 Teaching facilities and physical resources

The organisation has clearly identified the ranigeaching facilities and physical resources,

including library facilities, necessary for the il@mentation and sustained delivery of the
course, in all proposed modes of delivery, and

(a) put in place the necessary teaching facilitiesgmgical resources, or
(b) established detailed development and acquisitibacdides appropriate to the course

implementation timetable.
6.3 Support staff
There is a sufficient number of appropriately dfiedi and/or experienced support staff for
the outcomes of the course to be met.
6.4 Student guidance and support systems
Adequate and appropriate course information andaguie and support systems are
accessible to students.
6.5 Financial and administrative infrastructure

The organisation’s financial infrastructure, adrsirative systems and resource management
practices are adequate to support implementatidrsastained delivery of the course.
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6.6

Quality management system

The organisation’s quality management system iraratps structured processes associated
with an Academic Board or equivalent (with delegasi to faculty or programme committees
as appropriate).

7.1

7.2

8.1

8.2

8.3

Evaluation and Review: The adequacy and effectivess of the provision for

evaluation and review of course delivery against di@med course standards and
regulations and content; for monitoring improvementfollowing evaluation and
review; and for determining whether the course shalcontinue to be delivered

There is an effective system for the regulanitooing, evaluation and review of courses
such that the course approval and accreditatioerizriand requirements continue to be
met. The system includes structured processeasgiagsd with the academic board (or
equivalent), for ensuring that the views of leasrend representatives of relevant
industries, professions, academic and research coities, Miori and other
stakeholders are taken into account.

Changes to approved courses are managed eotiyistith reviews of the course
carried out by the course owner.

Research: The adequacy of provision of researchdilities and support of staff
involved in research, the levels of research actiyi of staff involved in the course
and of ways by which the research-teaching links armade in the curriculum

Staff conduct research within their area ofegignce which advances knowledge and
understanding and supports their function as teache

The quantity and quality of staff research atg@mre monitored and the collective output
is consistent with the development and maintenahe® on-going research culture in
support of the course.

Organisational systems and facilities proviprapriate support to staff involved in
research, including access to an appropriate ethitsnittee.

Requirements for approval and accreditation of degrees and related qualifications - 2003
Amended June 2008 21



5. Gazetted Criteria and Requirements for Approval and
Accreditation of Courses Leading to Doctoral Qualiications

The following criteria for the approval and acctation of courses were gazetted by the New
Zealand Qualifications Authority in December 20@2guant to section 253 (3) of the
Education Act 1989.

Each criterion is followed by the requirements llsshed by NZQA to assist applicants and
evaluators in respect of course approval and attatieeh for doctoral qualifications or other
courses that are primarily research-based.

Applications will not be accepted for either apmber accreditation only.

NB Accreditation to offer specific doctorate quigitions is only granted for a defined
scope. An organisation intending to apply for @aor scope of approval and
accreditation to offer doctoral qualifications shibdiscuss its intentions with NZQA
at an early stage. Practical considerations diiatian panel size, availability and
manageability may necessitate limitations of thepsdfor specific applications.

1 Title, aims, learning outcomes and coherence: Thalequacy and appropriateness of
the title, aims, stated learning outcomes and cohence of the whole course

1.1 Title

(a) The title of the course and the qualification(shetted on the basis of successful
completion of the course, is consistent with trgunements on nomenclature in the
general registration criteria for the New ZealarajiRter of Quality Assured

Qualifications (the Register) (www.kiwiquals.gow)rand relevant conventions (see
Special Issues sectian)

12 Aim

(a) The stated aims are appropriate to the natureeasd df the qualification to which the
course leads.

(b) The aim identifies any specifically-targeted studerdy and the relationship between the
course and any industrial, professional or commyumaed.

1.3 Learning outcomes

Course outcomes statement

(a) The course outcomes statement, or graduate prisfil@nsistent with the requirements of
the Register.

(b) The scope of the proposed doctoral qualificaticshiggicorresponding academic
discipline, field of study, or creative work areatly defined.

(c) An effective system for approving each candidatesgarch programmes, which includes
structured processes, associated with the acaderard or equivalent body, and other
relevant committees, ensures that each candidagsamme meets and continues to
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meet the characteristics of doctoral qualificatiaagiefined for the Register. The system
involves people who have engaged in research a@devel, and who have experience
of successful research degree supervision, anddes] for at least the first two years of
provision, at least one academic peer from an ksti@ll doctorate-awarding institution.

(d) In the case of courses with coursework componentdgar learning outcomes are
specified for each component part of the course.

1.4 Coherence

(&) The course is consistent with the characteristiggagrammes as defined for the
Register.

(b) The Course meets the minimum level and credit reqmeénts of the Register.

(c) An appropriate New Zealand Standard For Classifinadf Education (NZSCED)
classification is identified (www.minedu.govt.nz).

(d) In the case of courses with coursework componapiopriate levels and credits are
allocated to each component of the course.

2 Delivery and Learning Methods: The adequacy and@propriateness of delivery and
learning methods, for all modes of delivery, givethe stated learning outcomes

2.1 Supervision of candidates’ research is supgdiye
» guidance on the development and approval of relsgagjects;

» criteria and procedures for the appointment of epgately qualified and experienced
supervisors;

» acode of conduct for researchers and researchvésqs.

2.2 Practical, field-based or work-based componeftise course which are based away
from the delivery site, are integrated into the céghe course.

2.3 In the case of courses with coursework componentgroposed modes of delivery and
delivery sites are clearly identified.

2.4 In the case of courses with coursework componentdelivery and facilitated learning

methods are appropriate to the nature of the cptivegroposed modes of delivery and
the likely student body.

3 Assessment: The adequacy of the means of ensurthgt assessment procedures are
fair, valid, consistent and appropriate, given thestated objectives
3.1 The required standards for assessment ardyctpacified.

3.2 Learners are provided with fair and reguladbeeck on progress and fair reporting on
final achievements.

3.3 Candidates have the opportunity to present Wwopkogress to peer groups and other
researchers.

Requirements for approval and accreditation of degrees and related qualifications - 2003
Amended June 2008 23



3.4 Assessment methodology allows students to st@ssessment in te recadi.

3.5 Assessment arrangements are governed by elgaations, criteria and approval
processes.

The body of work presented by the candidate mustxbenined by three or more experts
with international standing in the relevant fielddiscipline, a majority of whom will be
external to the organisation, and one of whomrespaitable and recognised expert outside
New Zealand.

Supervisors or associate supervisors of the woekdictoral candidate will not be
examiners of that work.

3.6 In the case of courses with coursework compsnassessment methodology is
appropriate and effective.

3.7 In the case of courses with coursework compsneroderation arrangements include
pre-assessment moderation of summative assessskstand external post-assessment
moderation of student work and marking/gradingrisheo to ensure that assessment
results are fair, valid and consistent.

4  Acceptability of the Course: The acceptability othe proposed course to the
relevant academic, industrial, professional and otbr communities, in terms of its
stated aims and learning outcomes, nomenclature, ioctent and structure

4.1 Stakeholders, including relevant academic,stréhl, professional and other
communities, are identified.

4.2 The actual or likely interests of these stakdgrs in respect of the proposed course are
clearly identified.

4.3 The interests of stakeholders have been apptelyraddressed.

4.4 The course is likely to be acceptable to theveat wider communities: academic,
professional, industrial, Bbri and other communities.

4.5 Where appropriate, the course is cognisantamfrMribal tikanga, reo and traditions and
is acceptable to Bbri as a reflection of their aspirations for qualgarning and
standards in accordance with te reo me ona tikanga.

5 Regulations: The adequacy and appropriateness tfe regulations that specify
requirements for admission, credit for previous stay, recognition of prior learning,
course length and structure, integration of practial/work-based components,
assessment procedures, and normal progression witha course

5.1 General and course-specific regulations am@r ,c®mprehensive and fair and cover,
where appropriate
* requirements for admission to the organisationtaritle course;

* normal progress through the course and minimurmagedmum periods for
completion of the course;
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* requirements for the award of the qualification.

5.2 Regulations must also cover
» definition of the type of research activities adebte;
* research project approval,
* project modification;
e supervision and reporting;
e assessment/examination conditions;

* requirements for submission of theses (length, &y@uthenticity, presentation of
evidence in other than written form);

e provision for the resubmission of theses; and

» the respective roles of internal (if applicable)l @xternal examiners with clear
statements on reporting and the resolution of iiffees of opinion.

5.3 In the case of courses with coursework componentsegulations must also cover:

« Course structure, including specified pre- andemuisites, mandatory and
optional/elective components, practical/work-baseaponents and alternative entry
and exit points;

* Any provisions for the awarding of credit towardgualification or exemptions from
specific course requirements as a result of crosgiting (from another course
within the organisation), credit transfer (fromaucse awarded by another
organisation) or recognition of prior learning (@iteawarded for informal or
uncertificated learning);

* Assessment, including provisions for assessmetet ieo Miori, reassessment and
appeals;

« Provisions for dealing with instances of impairedfprmance (eg aegrotat passes).

6 Resources: The capacity of the organisation to pport sustained delivery of the
course, in all delivery modes, with regard to apprpriate academic staffing,
teaching facilities, physical resources and suppodervices

6.1 Academic staff

NB:  The Education Act 1989 defines a degree asnamdathat recognises the completion
of a course of advanced learning that is taughhiypély people engaged in research.

Collectively, the academic staff involved in theucse

(a) are adequate in number and appropriately qualiiethe outcomes of the course to be
met. At least one of the supervisors for each icktel must be a doctorate holder in the
relevant field or discipline;

(b) have significant and verifiable engagement in neteand have a record of publication
(or production of creative work) of internationésding

(c) have significant and verifiable experience and digeein the supervision of research and
research programme evaluation, including at leastsupervisor who has experience of
successful supervision at doctoral level; and
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(d) in the case of courses with coursework componentsave experience and expertise in
teaching, with regard to the proposed delivery msode

Experience in Mori language and culture, and appropriate knowleskjés and tikanga
will be a requirement for some courses.

Additional staffing needs are identified where rssegy and detailed recruitment and or
staff development plans appropriate to the coumgdeimentation timetable are in place.

6.2 Teaching facilities and physical resources

The organisation has clearly identified the ranigiailities and resources necessary for the
implementation and sustained delivery of the cquard

(a) put in place the necessary teaching facilitiesgngical resources, or

(b) established detailed development and acquisitibadides appropriate to the course
implementation timetable.

6.3 Support staff

There is a sufficient number of appropriately diiedi and/or experienced support staff for
the outcomes of the course to be met.

6.4 Student guidance and support systems

Adequate and appropriate course information andaguie and support systems are
accessible to students.

6.5 Financial and administrative infrastructure

The organisation’s financial infrastructure, adrsirdtive systems and resource management
practices are adequate to support implementatidrsastained delivery of the course.

6.6 Quality management system

The organisation’s quality management system iraraitps structured processes associated
with an Academic Board or equivalent (with delegasi to committees as appropriate).

7 Evaluation and Review: The adequacy and effectivess of the provision for
evaluation and review of courses: for monitoring tle on-going relevance of learning
outcomes, course delivery and course standards; foeviewing course regulations
and content; for monitoring improvement following evaluation and review; and for
determining whether the course shall continue to beffered

7.1 There is an effective system for the regulanitooing, evaluation and review of courses
such that the course-approval and accreditatiderizriand requirements continue to be
met. The system includes structured processes;iassd with the academic board (or
equivalent), for ensuring that the views of leasrend stakeholders or representatives of
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relevant industries, professions, academic an@éreseommunities, &bri and other
communities are taken into account.

7.2 Changes to approved courses are managed entigistith external requirements.

8 Research: The adequacy of provision of researchdilities and support of staff
involved in research, the levels of research actiyi of staff involved in the course and
of ways by which the research-teaching links are na in the curriculum

There is an established research culture thatieefllowing characteristics:

(a) Staff conduct research within their area of expegewhich advances knowledge and
understanding and supports their function as teacre disseminate the outcomes of
this research through appropriate channels.

(b) The quantity and quality of staff research outpsitsionitored and the collective output is
consistent with the maintenance of the establisaséarch culture.

(c) Organisational systems and facilities provide appate support to staff involved in
research, including

* recognition of research in staff appointment andgomance appraisal;
» terms and conditions of employment which supp@eéagch;

* widespread dissemination of research codes of aindu

« aformal research ethics committee;

* institutional support for dissemination of reseancitputs through publication and
conference presentation; and

e institutional publication of annual reports on r@®f.
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6.11 Professional Accreditation.............oovvve oo 38

6.1 Course and Quialification Titles

Course and qualification titles should provide aaise, accurate and informative indication
of the aims and outcomes of courses.

Courses will generally use the title of the quedifion awarded as a result of successful
completion of the course. Qualification titles slibbe consistent with the requirements of
the New Zealand Register of Quality Assured Quadifons and the following conventions
for naming qualifications:

Use of the terms “National” and “New Zealand” i®fgrcted in course and qualification titles
and may not be used as qualifiers without the apraf the New Zealand Qualifications
Authority.

Designator
A designator should identify the principal disciiary emphasis of the qualification.

A designator should:

* have wide national or international acceptabilay;

* be necessary for national or international recagmiof that qualification; or

* be arequirement of a professional body that Hasnaal role in the approval of the
gualification.

e.g. Certificate in Computing; Diploma in Horticulture; Bachelor of Business;
Master of Nursing

Qualifiers
Qualifiers may be added to the title of the cowase qualification if this improves general
understanding of the course and/or qualificati@rrationale will be required in order to

justify the use of a qualifier.

A discipline qualifier may be added after the title to indicthiat the course and qualification
has a tighter focus on a sub-field within the dioe. A discipline qualifier may also be
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used to indicate a pathway within a course (egjamnaThis qualifier will be written in
brackets following the designator. Some courseééoamualifications may offer students the
option of concentrating on a particular sub-fielthaut formally identifying this in a
qualifier.

e.g. Bachelor of Design (Computer Graphics)

A focusqualifier such as Applied may be added to indieaparticular focus of a course
and/or qualification.

e.g. Diploma in Applied Theology

A level qualifier such as Advanced, Intermediate or Inticidry may be added to Certificate
and Diploma titles either before or after the deatgr.

e.g. Diploma in Advanced Electronics; Certificaten English (Intermediate)

An awarding organisation qualifier may be added to Certificate and Diplditias before
the title of the qualification.

e.g. ABC Institute Certificate in Naturopathy

Doctorates
Conventions relating to the titles for doctoral lifiGations are:

Title Designator

Doctor of Philosophy (PhD/DPhil)

Doctor of Education, Music (EdD or DMus) - namextibrates in a specified field
or discipline

Doctor of Science, Literature (DSc or DLitt) - Higr Doctorates

Doctorate titles do not normally include a quatifie

6.2 Credit Recognition and Transfer

NZQA has established a policy on credit recognitiad transferQupporting Learning
Pathways: Credit Recognition and Transfer Palibgcember 2002)
(www.nzga.govt.nz/qualifications/credit.html).

The policy is based on the following principlesttboverarching and operational), which are
intended to apply across sectors and cultures amglement government obligations to
Maori under the Treaty of Waitangi.

» Qualification, course, and programme developmedtdasign should promote and
facilitate credit recognition and transfer.

* The key focus of credit transfer decisions sho@ab the benefit for learners and
supporting effective learning pathways.

e Transparency in credit recognition and transfeigi@e-making across the education
system is a critical factor in supporting and emaging the ongoing involvement of
learners in education and training.
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e Credit transfer and recognition should be ableperate across different cultures and
national borders and robust policies and proceduged to be in place to support this.

« Credit awarded as a result of either recognitioprar learning or recognition of current
competency is of equal standing to credit awartlealigh other forms of assessment and
should be able to be carried with the learner @vearded.

Provisions for the awarding of credit towards alifjigation or exemptions from specific
course requirements as a result of cross-crediiogn another course within the
organisation), credit transfer (from a course @fkby another organisation) or recognition of
prior learning (credit awarded for informal or urtfecated learning) should be clearly
defined in an organisation’s general or courseifipgegulations.

NZQA also recognises that the integrity of a quedifion should be considered in granting
credit through cross-credit, credit transfer ooggation of prior learning. Arrangements
should recognise the distinctive characteristicgualifications.

In order to achieve this

« credit should be assessed against the definedtivigigof specific components of
courses;

« the core requirements of the final level of a diedtion should be substantially
completed at the organisation awarding the qualific; and

e credit granted towards a degree on the basis oflealge, skills and attitudes acquired
outside the course should take into account theléggd definition of a degree as “an
award that recognises the completion of a courselenced learning that is taught
mainly by people engaged in research”.

Where a provider of a course leading to a degreelated qualification proposes to grant
credit to students where learning has not takecepapported by staff mainly involved in
research, the provider must

* be actively involved in provision of all levels tfe course;

e assess all applicants in terms of both the speaeitjairements of each component of the
course for which the granting of credit is beingsidered, and the distinctive
characteristics of the qualification; and

« specify, in course regulations, the maximum amadictedit for which credit will be
automatically recognised and procedures for enguhat credit transfer in excess of this
Is consistent with the distinctive characterisb€she qualification.

6.3 Conjoint/Double Degrees

A conjoint or double degree is an arrangement wighsingle provider which “enables
students to complete two qualifications in a shditeeframe than would normally be the
case, even allowing for the full realisation ofssearediting potential, and with a smaller
number of components or credits to be completed@\BIC Committee on University
Academic Programmes Functions and Proceduresyy #n& conjoint or double degree
course is generally restricted to students who shean evidence of higher competence than
required for entry to a single degree course. iBoatl enrolment in the conjoint or double
degree course is generally reviewed annually.

A conjoint degree course must be specifically appddby NZQA or a delegated quality
assurance body following an application eitherd@rew course or as a change to two existing
courses.

Requirements for approval and accreditation of degrees and related qualifications - 2003
Amended June 2008 30



The application will need to show that the critearal requirements for approval and
accreditation are met by the conjoint or doubleredegourse.

If the application is to offer two existing coursesa conjoint degree, the application for
change will need to address the following criteria:

o Title

e Aims

¢ Course Outcomes
e Acceptability

* Regulations.

6.4 Unit Standards Based Degrees

Degrees or related qualifications that are basmdapily on unit standards from the National
Qualifications Framework or that seek to meet gdgirements of a National degree as
registered on the National Qualifications Framewankist meet all requirements for degree
approval.

Organisations wishing to deliver these courses mestt all the requirements for
accreditation to offer the course leading to thgrée and, in addition, must meet the
requirements of the relevant Accreditation and Matien Action Plans for the scope of unit
standards covered by the course.

6.5 Definition of Research

Research is an intellectually controlled invesimathat leads to advances in knowledge
through the discovery and codification of new infiation or the development of further
understanding about existing information, and jcactlt is a creative, cumulative and
independent activity conducted by people with kremgle of the theories, methods and
information of the principal field of inquiry antsicognate areas(s). Research typically
involves either investigation of an experimentatitical nature, or artistic endeavour of the
type exemplified by musical composition. The resof research must be open to scrutiny
and formal evaluation by others in the field ofuirgf and this may be achieved through
publication in peer-reviewed books and serialthosugh public presentation. Research is
often characterised by the identification of fruithew topics for investigation and
unexpected uses for its findings.

Research activities play a vital role in creatingeavironment in which the optimum teaching
and learning processes occur, and in which staffstudents are stimulated by the interplay
of new ideas and the spirit of enquiry. Learnisiggraduate and postgraduate levels, takes
place in an environment of developing and advankimayvledge, problem solving, critical
evaluation, investigation and an awareness ofithies| of enquiry and understanding.

Research may be found in the following contkxatthough they are not mutually exclusive:

(a) Basic or fundamental research: experimental orrétmal work undertaken primarily to
acquire new knowledge without any particular aggtiam or use in view.

! This part of the definition draws on that developgdhe United Kingdom Council for National Academic
Awards,Handbook1991-92 (ISBN 0 903471 68 X).
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(b) Strategic research: work that is intended to geaeerew knowledge in an area that has
not yet advanced sufficiently to enable specifiplagations to be identified.

(c) Applied research: work that develops or tests ixjdtnowledge and is primarily
directed towards either specific practical objexsivr towards the evaluation of policies
or practices. Work that involves the routine aggdion of established techniques on
routine problems is unlikely to constitute research

(d) Scholarship: work which is intended to expand therfdaries of knowledge and
understanding within and across disciplines byafaysis, synthesis and interpretation
of ideas and information, making use of a rigormethodology.

(e) Creative work: the invention and generation of gjé®potheses, images, performances
or artefacts, including design, in any field of lwledge, leading to development of new
knowledge, understanding or expertise.

Activities thatmaybe equivalent to research if they meet one or rabtke definitions (a-c)
outlined above include

(f) consultancy, which involves the deployment of exggsknowledge and the application
of analytical and investigative skills to the regmn of problems presented. by a client,
usually in an industrial, commercial or professicrantext.

(g) Professional practice, some of which overlaps withsultancy when conducted at an
advanced level. In certain subject areas and gsufies the theorisation and
effectiveness of professional practice are advabgeatademic staff who practise and
participate in it.

NZQA does not regard activity mainly concerned vkigeping abreast of new developments
in subjects as “research”. It is assumed thatigess will, as a matter of course, ensure that
all teachers of degree courses have sufficient tim@ep abreast of new developments both
in their subject areas and in methods of teachnuyassessment.

All research activities must be conducted in acancg with recognised ethical standards.

6.6 Staff Engagement in Research

The Education Act 1989 defines a degree as an aardecognises the completion of a
course of advanced learning that is taught maiplgdnple engaged in research.

Evaluating the quantity and quality of researchagiggnent of academic staff involved in a
degree course required to meet NZQA's accreditatiiiaria requires judgment on the part of
an evaluation panel.

Recent accreditation decisions have taken accdwarimus factors in reaching a judgment
on this issue. These have included

« the core discipline of the degree and the curerdllof national and international
research in this discipline;

« the state of development of a research cultureinvitte applying institution;
< the involvement of staff in qualifications upgragiimand
« the extent of involvement of individual staff membe teaching on the degree course.

The Authority considers that at an early stagessetbpment of a research culture, the
principles underpinning the requirement for acadestaff to be engaged in research may be
adequately met by achieving a balance between adadtaff in the following three
groupings:
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« staff not yet engaged in research, but engagessarch-informed study and
qualifications upgrading and therefore able toraéaching that is informed by recent
research and inspired by the search for knowledge

« staff conducting research as a major componertudf/gowards a higher degree
« staff engaged in qualification-independent research

The Authority considers that while this is accef#ab the early years of establishment of a
research culture, there must be planning and grojecin place which show how staff
engagement in research will grow and progressnor® established pattern of research
outputs. These projections should be verifiabli anrelation to the focus of the
programme, significant.

The Authority acknowledges that there may be irctanwithin an established or developing
research culture, where individual teachers areiapgx for specific contributions to a
component of a programme and may individually havaignificant current or recent
engagement in research.

The Authority expects that in the event of any dgitoar turnover of academic staff, new staff
appointments would consider the preparedness ditapfs to be engaged in research
without undertaking a significant period of qualitions upgrading.

6.7 Collaborative Arrangements for Degree Approvabnd Accreditation
(e.g. Consortium/Jointly Awarded Degrees)

6.7a  Wherethe arrangement does not include a university

Two or more non-university organisations may forantperships for

(a) the development and maintenance of a course thas I the award of a degree
qualification; and/or

(b) the delivery of a course that leads to the awara @égree qualification.

For (a), (course development and maintenance) @atle partner organisations concerned
must be

e a polytechnic, college of educationagwanga or specialist college; or
e asecondary school; or

* aregistered government or private training esthbtent; or

e abody approved by NZQA for course ownership.

Currently, degree courses that are developed yamtist be approved by each of the relevant
quality assurance bodies. For example, a counstyjaeveloped by a polytechnic and a
private training establishment will require appridvam both the ITPQ and NZQA.

For (b) (accreditation to deliver a course) eacthefpartner organisations concerned must be
e a polytechnic, college of educationgwanga or specialist college; or

e asecondary school; or
e aregistered government or private training esshbtient.

As for course approval, each of the relevant qualisurance bodies must accredit the partner
organisations for the delivery of the course.
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In addition to documentation identified for apprbaad/or accreditation, the partners must
provide a formal memorandum of co-operation thantdies the division of responsibilities
for all relevant aspects of the course and its mament and/or delivery (see below).

Memorandum of Cooperation

The purposes of the memorandum are to define tlaasngy which the standards of the
course will be maintained, to ensure that collatdgaarrangements are clearly set out and
operate smoothly, and that clear channels of aiyhaccountability and executive action are
identified.

The Memorandum of Cooperation is an agreement leetyarties that share responsibility

for different aspects or elements of the qualita afegree course. It must be signed by the
legally recognised signatories of the parties eoagreement and must specify, as appropriate
to the application:

« the names of the parties to the agreement;

« the allocation of responsibility for the managemainguality systems to oversee and
maintain standards;

e procedures for resolving any differences which magise between the parties to this
agreement;

* procedures and responsibilities for securing apgdrand accreditation;

e procedures and responsibilities in respect of taragement of the course, its ongoing
monitoring, and the provision for the implementatad changes to the course;

* assessment and moderation arrangements;

e procedures for agreeing on all necessary finaacrahgements and the provision of
resources, both physical and human;

* responsibility for communication of all necessaparts and other information to NZQA,;

e an indication of the wording which will appear aertificates awarded to students who
have met all the requirements of the course;

« responsibility for all administrative arrangemesieh as student enrolment; student
welfare services; decisions relating to progressuih the course, assessment, appeals;
reporting student results; and remuneration of teosiand moderators (if applicable);
and

» procedures for the protection of students showddatinangement terminate.

6.7b  Whereat least one of the partner organisationsis a university and at least oneis
not a university

These procedures have been agreed between New Zedl®ualifications Authority and
the New Zealand Vice Chancellors’ Committee.

Introduction

These procedures apply to those programmes wherefdhe providers is a university and
the other is a polytechnic,amanga or private training establishment.

1. There may be academic advantages in degreeapnoggs developed and taught jointly
by two providers of tertiary education. In somsesathose providers may wish that the
gualification may not only be jointly developed aadght, but also jointly awarded. This
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paper is concerned with accreditation and appror@dedures in terms of the gazetted
criteria that apply to degrees that are jointlyeleped and taught and jointly awarded.

2. Inthe case that the degree is taught jointly dwarded in the name of only one provider,
the accreditation and approval procedures thatyapitllbe those that would apply if that
provider were the sole provider. If the qualifioatis given solely in the name of a
university, the NZVCC CUAP procedures would apply,set out in the CUAP booklet; if
it is given solely in the name of another provither relevant procedures would apply, as
set out in the NZQA booklet. In each case, howebeat a degree is awarded in the name
of two providers, one of which is a university ingion, an amalgam of the procedures
will apply. This is set out in the following paraghs.

3. Before putting forward their proposal, the po®@rs would need to be sure that there was
a need for the qualification they were developang that what they planned to offer was
a coherent degree programme which met that nekdy Would need also to be prepared
to submit their proposal to the process outlinethis paper, without requiring that any
part of the proposal be regarded as secret or cooratig sensitive and to judge whether,
in the light of the criteria it sets out, the prepbhas a reasonable chance of securing
approval. Information contained in any proposal be treated professionally by all who
assess it so as to ensure that the intellectupepnorights of the provider are respected.

4. If the two providers, after discussion with eatter and with others, lay and
professional, interested in the qualification, dedio apply for approval of a jointly-
awarded degree, they will prepare documentationcwers both the quality systems and
procedures that pertain in general in the two gleng, and the detailed proposal for the
degree. That proposal should include the ratiofwaléhe course; an outline of its
content; and an indication of the respective com@itt and contribution of the two
providers. It would also include a statement affisig for the course and the role of the
two providers in respect of it; on the agreed fagdand resources for the course,
including library resources; and on procedurestaff and course evaluation.

It would cover provisions for the admission of #tedents and for the assessing of their
work. The two providers might well be in the preetof handling some of these matters
in different ways, and the proposal would needhtmnsthat agreement had been reached
in respect of them. lItis likely to include prawais for ajoint programme coordinating
committee. The two providers should also prepacefarward the draft of a
memorandum of understanding covering the issuegrtigosal raised. The
memorandum of understanding between the two pravigdeuld take into consideration
arrangements for the joint development of materégearch and intellectual property
ownership.

One set of documentation

Where the application involves a university andrestitute of technology or polytechnic, or a
private training establishment, or awanga, the applicant institutions should submiy @me
set of documentation, which in the first instanck go to the quality assurance body (QAB)
of the ITP, PTE or @ananga. After an initial analysis and only if itdadsses all requirements,
the application will be sent to the Committee onvdrsity Academic Programmes (CUAP)
by one of the due dates (see below).

One approval process
On receipt of the documentation by a QAB, a des@phapecialist from that QAB should do

an initial analysis of the documentation to enghe¢ the documentation has the capability of
meeting the gazetted criteria. If that does npeap to be the case, the QAB should consult
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with the applicant institutions and return the doents for the required improvements or
amendments.

When the documentation is acceptable to the QA&haduld then be forwarded to CUAP in
time to fit in with CUAP cycles, i.e. by 1 May orSeptember. Any comments from the QAB
should accompany the documentation so that theytrmaypnsidered by CUAP, in the same
way that comments from any university will be caolesed.

Should CUAP have any concerns, it should discussetiith the designated person from the
QAB.

When the application meets CUAP criteria (whichtheegazetted criteria) CUAP should
recommend approval and notify the other QAB. IfARJdoes not approve the application, it
must advise the other QAB and both applicants iniately.

The rationale for leaving the approval process WIAP is to streamline it. It is considered
that two approval processes are not necessarycialpgiven that the same criteria are used,
and that CUAP has the expertise to approve degogggmmes.

Site accreditation for non-university participants

For any applicant other than a university thereufhbe a site accreditation. It is considered
that non-university applicants still need capapititilding and that a site accreditation visit
will assist with this growth and development.

It is not intended that this should be a full pansit as described in the New Zealand
Qualifications Authority documempproval and Accreditation of Courses leading t@gRe
and Related Qualificationss it will focus on accreditation only.

The panel for the visit will consist of one repratsgive from the universities and one from
the industry/profession with other representatagappropriate.

In order to reduce the overall timeframe, the atitaéon visit may take place while the
CUAP process is under way. The outcome of thecaitation visit may be reported to
CUAP if necessary.

6.8 The Delivery and Awarding of Overseas Degrees New Zealand

All courses leading to degrees and related quatifios awarded in New Zealand must be
approved by NZVCC or NZQA (or a delegated qualdggurance body). All providers of
NZQA-approved courses must be accredited to dffeiprogrammes in question.

Where a course leading to an overseas degredédtiered in New Zealand, the
owner/provider will be invited to provide evidenaleapproval by an overseas agency and
details of the approval process undertaken byabeancy. If the criteria applied to the
proposal are sufficiently similar to those of NZ@Ad the process applied was adequately
rigorous, NZQA may be prepared to negotiate an a@eapproval process. NZQA will
consider the potential for legal, professional witural requirements and concerns to impact
on the acceptability of the course for New Zealeoditions.

If the course is to be managed in conjunction &ithew Zealand-based organisation, a
memorandum of cooperation between the partner ma@ms will be required.
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The same considerations will inform the accreditafirocess. A memorandum of
cooperation must specify responsibility for theikly, assessment, moderation, resourcing,
and monitoring of the course.

6.9 The Delivery and Awarding of New Zealand Qualitations Overseas
I ntroduction

Additional information requirements apply to NewaZand providers offering approved
qualifications overseas as either stand-aloneiot yentures. Such arrangements require
separate, site-specific accreditation.

Background

With the demand for quality education and trainimgicomes outstripping supply in many
overseas countries there is growing interest in Mealand qualifications. NZQA is
concerned for the reputation of New Zealand quatfons to be maintained, regardless of
whether they are delivered in New Zealand or oaese

Accreditation requirements

Accreditation to offer any NZQA-approved qualificat overseas is site-specific. Any
organisation considering delivering a course orgesioverseas, needs to contact the
Manager Course Approvals and Accreditation at aa@@as@nzga.govt.nz to get detailed
information about what is required.

6.10 Use of Te Reo Fbri in Assessment

The recognition of te reo #ri as an official language of New Zealand is legdb
increasing numbers of learners who wish to usedéviaori in assessment. NZQA supports
this development and requires providers to devefggopriate strategies to meet learners’
needs.

Providers must have policies and procedures ireglacespond to requests for assessment
through te reo Mori.
These should include

» notification to learners of their right to use é®Maori in assessment (and of any
restrictions on this for practical reasons);

e procedures for learners to notify the providerndit request to be assessed through
te reo Miori;

« timeframes for making and dealing with requests;

e accessing of assessors with expertise both inutbjec or discipline of the programme
and in te reo Mori and tikanga Mori;

* moderation arrangements; and

« translation services, if appropriately qualified@ssors and moderators are not available.

The provision for use of te reoddri in assessment, where appropriate, will havdigapons
for a number of areas of the provider’'s quality agament systems. In particular, the
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recruitment of staff competent in te re@ddi and tikanga Mori and the provision of staff
development in those areas will be important factomeeting the needs of learners.

Providers are encouraged to establish links witlkeroproviders to maximise learning and
resources. Assessors will be available throughwtiekaruruhau mo te reoddri and the
Maori academic community.

6.11 Professional Accreditation

Some courses prepare students for a career agtipras in a particular field. Where a
course is a recognised or required component dégsmnal registration, the professional
body will have specific requirements relating taise content and quality.

NZQA will, where appropriate, invite a representatof the professional registration body to
participate in NZQA's evaluation processes and tale the views of this representative into
account in reaching its decisions on approval acdedgitation.

In situations where the requirements or timefraofake professional registration body and
NZQA do not coincide, NZQA will discuss this withe professional registration body before
reaching a decision on an application.

The Authority currently has formal agreements imcpl with the Nursing Council of New
Zealand, the New Zealand Teachers Council anddb@mSNorkers Registration Board on
the coordination of evaluation and decision-makifngZ QA also involves a number of other
bodies in the evaluation process.

Where NZQA considers that a course is of inteiest particular stakeholder group outside
the requirements of professional registration Ab#hority may seek advice from
representatives or members of that group in cagrgut its evaluation of an application.
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7. Application and Evaluation Processes for Courses lagling to

Degrees and Related Qualifications

The application should address all of the critarid should demonstrate how the applicant’s
quality management system has been applied inghel@pment of the course.

Application

1.

Applications, with supporting documentation shooidsent to
Quiality Assurance Division, NZQA, Box 160, Wellingbn.

All fees and costs incurred by NZQA in relatiorato evaluation for approval and/or
accreditation will be charged to the applicant.

NB. Applicants who wish to receive an invoice priopayment may submit the
documentation alone. No evaluation activity wil indertaken until payment is
received.

Applications may be made at any time but as th&uatian process takes several months,
applications should be received by NZQA at lease months prior to the intended
commencement of delivery of the degree.

An applicant may make a formal application prioctanpletion of the final application
documentation. At this stage, an evaluator wilappointed to liaise with the applicant
on timing of the evaluation process, the appointoéthe evaluation panel and the
provision and distribution of final documentation.

Prior to submitting an application, an applicaradd identify nominees for the
evaluation panel. The applicant should provideAbthority with:

. two nominations for each position on the paneludiig Maori stakeholder
nominee (other than the positions of Evaluator laddpendent Chair);

. contact details for each nominee (address, phonai))e
. information on the expertise each nominee will gtio the panel (CV); and
. endorsements from relevant bodies of the industiégsional nominations.

Please note that nominees should not have beelvétvwith the development of the
programme, nor should they have an associationtivtlapplicant that may constitute a
potential conflict of interest. If clarificatios irequired, please contact NZQA.

The applicant will be required to provide at le@st copies of the application documents.
Two of these must be submitted to NZQA, normallyhwthe initial application. One
copy must be sent to each panel member at leastesiks prior to the scheduled
evaluation visit as advised by NZQA appointed eatdu
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Documentation

An application for approval and accreditation @oarse leading to a degree or related
qualifications must include the following documdiua:

Degree
approval &
accreditation

Degree
approval
only

Degree
accreditation
only

Doctoral
course
approval &
accreditation

Nature of application

An indication as to whether the application is fq

pr:

=

e approval and accreditation;

e approval only; or

e accreditation only.

Organisation details

« Name of organization

* Postal and street address

e Telephone and fax numbers

« Name, position and email address of contd
person

1Ct

« Details of the organisation’s policies in
respect of the principles of the Treaty of
Waitangi as expressed in its charter, profilg
or quality management documents

Course data

e Title of course and proposed qualification(

5 )%

¢ Level of course

*

* Total credits of course

X | *

e Length of the course (hours/weekveeksx
years)

*

*« NZSCED classification

e The ratio of provider-developed componen
to registered unit standards

Primary delivery mode

Course-specific information

« Course aims

. Course outcome statement

e Course structure — including specification ¢
mandatory and elective/optional
components; pre-requisites and co-requisi

pf*

e Component details — including title, level
and credit allocations, learning outcomes,

criteria or guidance as to the standards whi

students must meet, outline of content and
proposed teaching/learning resources (Wh
the components are unit standards, specify
the number, title, level and credit and
proposed teaching/learning resources)

« Delivery and learning methods — an
overview

* Assessment and moderation practices — an*

overview

* General and course-specific regulations
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Stakeholder acceptability — identification o
stakeholders and their interests; evidence
information as to how these interests have
been addressed

Teaching staff — relevant qualifications and *

experience of each member of the proposed

teaching team; an indication of individual
contribution to, and responsibilities for, the
course; current and planned research
engagement; planned staff: student ratio

Teaching facilities and physical resources

specification of course-specific requirements

and current or scheduled provision

Student guidance and support systems — artr

overview

Financial and administrative infrastructure
an overview of financial and administrative|
implications of the proposed course

Course implementation timetable and
resource planning

Quality management systems

Outline of quality management systems arjd*

details of course monitoring, evaluation an
review systems and schedules

Identification of proposed changes to the
organisation’s quality management systenmj

Administrative requirements

Statement of approval for the application
from the controlling authority of the provide

-

Nominations for evaluation panel
membership and supporting information

Additional documentation as appropriatee.g.
Memorandum of Cooperation

The application may also include introductory or bakground material on the applicant, its

reasons for developing the course/qualification aridr further information or evidence in support
of the application.

NB Definitive document

If the application is successful, the provider wifo be required to submit one copy of a
definitive document outlining the proposed counse any changes that may have been made
during the evaluation process. The definitive doent should be sent to NZQA within one

month of the formal notification of the Authoritydecision.

Evaluation

1.

The evaluation of proposals for approval and ad@aton of courses leading to degrees
and related qualifications is generally undertalgia panel drawn as appropriate from

educational establishments and industry, comménegyrofessions, Bbri and other
communities. The process is overseen by an ewalappointed by NZQA. The
evaluation panel is chaired by an independent pbeion also appointed by NZQA.
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2. The evaluation process comprises the followingsstep

(a) NZQA appointed evaluator makes an initial evaluatbthe documentation provided
and advises the provider of any obvious gaps imchentation;

(b) The NZQA-appointed evaluator, in consultation with provider, will establish a
panel from the nominations supplied by the provatet determine the scheduling of,
and course for, an evaluation visit;

(c) The panel members are sent the application docati@mtand undertake an initial
evaluation of the documentation;

(d) A summary analysis of the panel’s initial evaluatie considered by the NZQA-

appointed evaluator and chair with a copy being sethe applicant;
(e) An evaluation visit is undertaken by the panel,

(H Informal feedback is given to the applicant, geltgiet the end of the evaluation

visit, on the panel’s findings and provisional clustons;

(g) A formal report is drafted and sent to the panebfeneral comment, and to the

provider for comment on factual accuracy;

(h) If requirements have been specified, these mustdiesatisfactorily before the next

stage can take place;

() Following resolution of any requirements, a fingbort (encompassing the views of

the whole panel) is prepared and sent to the ganebnfirmation;

() The confirmed report is considered by the Acadesulbcommittee of the Board of

NZQA,;
(k) The confirmed report and the recommendation madadgubcommittee are
considered by the Board of NZQA. (NB courses legdo nursing or teacher

registration must be approved by both NZQA andr¢thevant professional body.);
(D The formal decision made by the Board is convegeti¢ provider and a monitor is

appointed.

The evaluation visit

The visit by the panel to evaluate a degree prdpafianormally take two days and be
preceded by a briefing panel meeting on the evemgfigre the first day.
The visit will generally include:
(a) meetings with
. senior management, including the chief executive;
. those responsible for developing the course;
. members of the teaching team;
. students from a similar field of study to that loé fproposed course;
. the advisory group; and

(b) a tour of facilities.
Time will also be set aside for private meetingshef panel.

At the end of the visit, the panel will provide anfnal feedback on the outcome of its
evaluation.

The panel may decide

e to recommend approval and/or accreditation by NZQA;
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« to specify one or a series of requirements thadl tede met before the panel can make a
recommendation to NZQA;

* torecommend one or a series of conditions thatldhmze established by NZQA; or

» to recommend withholding of approval and/or acdedtin by NZQA.
The panel may also make recommendations to thécappl

In the case of the panel deciding to specify regménts to be met by the applicant, the panel
will communicate or meet again following receiptloé provider’s response to these
requirements in order to determine its recommendat the Board.

Criteria for the appointment of panel members

Collectively, the panel should have the followirdaracteristics:
(a) Expertise in the field or discipline which corresps to the scope of the application;
(b) Relevant experience in industry, commerce, or tbéepsions;

(c) Experience, expertise and. familiarity with currprdctice and developments in teaching,
learning, assessment and (where relevant) reseapghvision and examination at the
level of the proposed qualification;

(d) The ability to make impartial judgment on the congmlity of the proposed course with
similar ones offered elsewhere in New Zealand arilseas, where appropriate, and to
consider the course in a national and internatipaedpective;

(e) The ability to evaluate the effectiveness of gyatianagement systems in the context of
education and relevant to the course;

(f) Familiarity with good practice in quality assurance

(9) Where possible, the panel should include:
(h) Representatives of #ri and other relevant communities; and
(i) A gender balance.

Panel composition

Normally, the composition of the panel will be afidws:

* Independent chairperson, appointed by NZQA;

e Two university academics (from New Zealand or ogas3 from a similar area;

« One senior academic from the applying instituttout, from a different discipline;

« One senior academic from a provider with accreiditatio award a degree in a similar
subject area;

« Two representatives of industry, commerce or tladgssions, endorsed by relevant
stakeholder groups (in the case of courses leddipgofessional registration, one of
these will be appointed by the registration body);

« At least one member endorsed by the institutiorfisristakeholders as identified in the
institution's Charter (unless the stakeholderside@n invitation to do this).

* NZQA-appointed Evaluator with overall responsilyifibr the evaluation process.

Requirements for approval and accreditation of degrees and related qualifications - 2003
Amended June 2008 43



Panels for evaluation of Graduate Certificates andraduate Diplomas

The evaluation of graduate certificates and dipmay involve a reduced panel, generally
consisting of

* NZQA-appointed Evaluator with overall responsilyilibr the evaluation process;

e one senior academic from a provider with accreditaio award a degree in a similar
subject area;

* one representative of industry, commerce or théepsions, endorsed by relevant
stakeholder groups.
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8. Post-Approval Processes
8.1 Monitoring
8.1.1 The purposesof monitoring

Monitoring of courses leading to degrees and rélgtelifications by the New Zealand
Qualifications Authority is designed to reassuredZand all stakeholders that

(a) the course is being implemented and managed asquaand presented at the time of
approval;

(b) appropriate consideration is given to any recomragods made by the Evaluation Panel,
(c) the course is developing in ways that are broadhsistent with the intent of the course;

(d) there is independent, external academic input dusriews and consideration of
significant course enhancements;

(e) the Authority is made aware of issues affectingsisfactory provision of the course.

Monitoring by NZQA is not intended to replace tloti@ns taken by Providers to monitor,
review and regularly improve the quality of the sms for which they are responsible.

8.1.2 NZQA monitoring process

NZQA monitoring will generally be by an analysisasf annual course evaluation report from
the Provider to the Authority and returns madeHhgyRrovider to the Ministry of Education.

During the early years of delivery of a course, MZ@onitoring will also include an annual
visit to the Provider and a report by a Monitor @ipped by NZQA. NZQA-appointed
Monitor will report directly to the Authority in tens of the purposes of monitoring as
specified in Section 8.1.1 above.

The Monitor will be accompanied for the first yesavisit by an Independent Evaluator, also
appointed by NZQA. The involvement of the IndepamdEvaluator on future visits will be
determined by the Authority following discussiortitwvihe Independent Evaluator, the
Monitor and the Provider. A Provider may requestan-going participation of the
Independent Evaluator.

8.1.3 NZQA-appointed monitors

NZQA will seek to appoint monitors who are expeceth in academic processes and expert
in the discipline area of the course. They wildan independent and neutral perspective on
the degree and the Provider.

Monitors will be appointed by NZQA following congthtion of recommendations from the
Provider, and consultation with the Independent#atar and Chairperson of the Evaluation
Panel. Where appropriate NZQA will ensure thatrttmmitor is acceptable to the relevant
professional body.

Further details of NZQA monitoring processes aralable at (website link under
development).
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8.2 Changes to NZQA-Approved Courses

8.2.1 Introduction

From time to time, providers or course owners igidintify the need to make modifications or
enhancements to NZQA-approved courses. NZQA retifted two categories of changes
requiring different levels of evaluation and ap@ioviFormal approval of changes may also
be required by professional bodies.

Categories of changes
There are two categories of change: Category 1Category 2.

Category 1 changes can be made without any invaaeof NZQA. In general, such
changes relate to changes to the components afraecoThey have no impact on the overall
course level, credit value, or learning outcomes.

Category 2 changes require evaluation and writgmaval from NZQA before being
implemented. These changes affect the structuiteecfourse and may result in a change to
the qualification details that appear on the Newl&ied Register of Quality Assured
Quialifications fwww.kiwigquals.govt.n}.

Examples relating to these two categories of chmage given below. Note that the list is not
exhaustive; if in doubt, contact NZQA on 04 463 3@Md ask to speak to Course Approvals
and Accreditation, or emasburseapprovals@nzga.govt.nz

Category 1 — changes that DO NOT need prior approvdrom NZQA
These can include changes to the:

. content of a component

. title of a component

. learning outcomes or purpose/aim statement of gpoaant (but not the overall
outcomes or purpose/aim of the qualification)

. level of a component (while retaining the overelldl of the qualification)

. credit value of components (while retaining theralleredit value of the qualification)

. purpose statement of a component

. pre- or co-requisite that does not affect the ergqguirements for the course

. teaching resources of the component

. teaching/learning strategies of the component

. assessment of the component (quantitative change)

. elective components of the course (addition/deftrehile retaining the overall credit
value of the qualification.

In order to effect these changes, course ownerddlfmlow the processes in their own
quality management system (QMS).

Although these changes do not need to be notifiddlAQA, please note that in some
circumstances funding bodies may need to be ndtifie

Check with your TEC advisor if you are uncertain whether confirmation of the change
is required from NZQA for funding approval.

Category 2 — changes that require prior approval fom NZQA
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Applications for Category 2 changes will be evadddby NZQA. In some cases, evaluation
by a panel will be required and may require asg#é and formal approval by the NZQA
Board.

Category 2 changes can be changes to the approueskgor to the provider's accreditation
to deliver the approved course, or both.
Changes to approved courses and accreditations

If there are a significant number of changes, a new course approval may be required.

The following changes include evaluation by NZQAlanay include consultation with the
monitor and relevant stakeholders and possiblgiata the provider/new site:

. title and/or type of the course

. minor changes to the structure of the course

. changes to the credit value of the course

. outcome statement of the course

. changes to the regulations, including entry requoéets
. length of the course

. exit qualifications (introduction of new ones).

The following changes normally require evaluatigrain external panel and approval by the
NZQA Board:

. introduction of a new major

. changes to the mode of delivéry

. change to allow for delivery at another site (inihg overseas sites)
. significant changes to the structure of the course.

8.2.2 Documentation required

The application should included sufficient detaikehable NZQA to confirm that the criteria
for approval and accreditation will continue torbet following implementation of the
change.

For a new major, refer to section 2, page 8 ofltbisklet, which can be downloaded from
http://www.nzga.govt.nz/for-providers/aaa/docs/@éegrapp-acc.daan the NZQA website.

For a new site accreditation or mode of delivegjerto Section 4, page 18 of this booklet,
which can be downloaded frolnttp://www.nzga.govt.nz/for-providers/aaa/docs/eéegrapp-
acc.dooon the NZQA website.

For approval of a Category 2 change, documentaidZQA should also include the details
and evidence of the following:

. full details of the changes
. rationale for the changes

2 Where accreditation for delivery of approved cesris mode specific (for example by face-to-face,
distance, or blended), providers are required fydior accreditation even if only one component of
the course/programme is to be offered via a modemeered by the original accreditation.

® Providers are required to apply for an extensiodeliver at each additional site, including ovasse
sites. Accreditation to deliver a degree coursshvigys site specific.
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. internal consultation and support for the changes

. external consultation and support for the changes

. transition arrangements for existing learners (whercessary)
. internal formal approval for the changes

. resourcing

. staffing (hnumbers, qualifications)

. resulting changes to quality management systems.
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